TRILOGY SOLUTIONS, INC

Technology - Speed - Innovation

www.TrilogySolutions.com | 1.888.9.TRILOGY | info@trilogysolutions.com

DATA SHEET

Health and Risk Assessment Service for Microsoft Office

SharePoint Server

Proactive service
based on industry
best-practices,
performed by certified
SharePoint experts.

4 SharePoint

The SharePoint Health Assessment is
exceedingly comprehensive and
includes, but is certainly not limited
fo, the following areas:

SharePoint Server Configuration
Database Server Configuration
Operating System Configuration
Hardware Configuration
Security Configuration

Farm / Site Topology

Search Configuration
SharePoint Performance
SharePoint Scalability

Backup & Restoration
Capability
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Background

In many organizations across the world, whether large or small, private
sector or government agency, Microsoft SharePoint has become the
mission-critical centerpiece of information management and
collaboration upon which they rely. If SharePoint isn't performing well,
it could result in a significant negative impact.

In the best case perhaps only productivity and efficiency suffer,
resulting in a less-than-optimum return on investment. In more severe
cases, a failed or failing SharePoint system can represent a complete
loss of core capabilities, impeding the flow of information and worker
processes to an alarming degree.

Possible outcomes of a misconfigured, failed or failing SharePoint
environment include:

e Loss (Or Corruption) Of Exposure of Sensitive

Critical Information Information
e Decreased ROl e Decreased Productivity
e Loss of Core Capabilities e User Frustration

e Network Security Breach e Svystem Downtime

Service Overview

The SharePoint Health Assessment is a fixed-cost service offered by
Trilogy Solutions, designed to prevent the scenarios listed above and
realign your SharePoint system with Microsoft and industry standard
best practices to help ensure that the information and functionality you
depend on is available when you need it.

Our SharePoint Health Assessment is designed to provide:

e Detailed analysis of your SharePoint (2007 or 2010) farm

e Reduced service outages & support costs

e Improved performance

e Practicalrecommendations for leveraging the software that
you've already purchased

e A detailed findings report that identifies areas of concern as
well as corrective actions
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During the Health Assessment, our certified SharePoint engineers perform an exhaustive analysis of your
SharePoint environment to uncover potential risks to system stability, scale, security and performance. The
results are delivered to you in an easy to interpret scorecard format, with extremely detailed drill-down
information describing the risk as well as applicable guidance for mitigation or correction.

Example: Pages from Heath Assessment Findings Report

Low
Indicates that no significant issues were found in this area that posed a future risk to service.
Medium Indicates that issues were identified that should be addressed in the near-term to prevent
future disruptions in service.

Indicates that critical issues exist that must be addressed immediately to prevent significant

disruntions in service.

Our Expertise Fixed-Cost Service

Founded by senior collaboration engineers from Microsoft and Our SharePoint Health Assessment is offered
Raytheon, Trilogy Solutions employs some of the most experienced as an all-inclusive, flat fee service.
and sought-after SharePoint consultants in the world.
Duration: 1 Week (est.)
Our consultants have designed and deployed some of the largest, Cost: $3,750
most complex SharePoint systems currently in operation anywhere
in the country, including:

NASA e US Customs and Border

[ ]

e US Air Force Protection &e@o moﬂ
e US Marine Corps o Aswell as several ispvoss ¢ GOLD CERTIEIED
e US Senate customers in the Financial, o &

e The Pentagon Oil & Gas and Commercial W Partner

e Lockheed Martin Energy Industries

Space Systems

Trilogy Solutions is also a Microsoft Gold Certified Partner. As a
premier provider of Microsoft-based solutions, our close & on- Please visit our web site at:
going relationship with Microsoft allows us to stay ahead of
product and technology trends.

www.trilogysolutions.com or contact
us at consulting@trilogysolutions.com.
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